VALENCIA_OLLEGE

Clear Browser History/Cache

Utilizing your browser’s Incognito/Private/InPrivate feature and/or clearing your internet browser’s
history/cache may resolve issues with accessing self-service functions such as Action Item Processing
load errors, Class Search navigation issues, registration processing errors, etc.

Click on the name of the browser you use to see instructions on how to utilize the
Incognito/Private/InPrivate feature of that browser.

Chrome Firefox
Edge Safari

Click on the name of the browser you use below to see instructions on how to clear that browser’s
history/cache. You may also access the Help feature of your browser and search there for instructions on
how to clear that browser’s history/cache.

Chrome Firefox
Edge Safari
Chrome

1. Open the Chrome browser on your device

2. Locate andclickonthe ° on the upper right of the page:

v @ valencia College X+ - ]

X
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3. Click on Clear browsing data...

Q & 2

O Newtab Ctri+T
X New window ctri+N
&  New Incognito window Ctrl+Shift+N
& Persont Notsignedin >
©  passwords and autofill >
©  History >
L Downloads Ctri+)
¥ Bookmarks and lists >
©  Extensions >
[ W  Clear browsing data... N Ctrl+Shift+Del ]
& Zoom - 0% +



4. You will see the Clear browsing data window:

Clear browsing data

Basic Advanced

Timerange | Last7days v

O Browsing history
Clears history, including in the search box

Cookies and other site data
Signs you out of most sites

Cached images and files
Frees up less than 319 MB. Some sites may load more slowly on your next
visit.

Cancel Clear data

a. The Clear browsing data window has two tabs: Basic and Advanced. You will need to clear
the history/cache on both tabs.

i. Basic Tab

1. Click on the drop-down in the Time range field and select All time:

Clear browsing data

Basic Advanced

Last hour
Last 24 hours
Last 7 days

Last 4 weeks

Browsi
Clears

Cookie
Signs you out of most sites

Cached images and files
Frees up less than 352 MB. Some sites may load more slowly on your next
visit.

Cancel Clear data




2. After selecting the All time Time range, click to check the boxes next to all
three clear options and click on Clear data:

Clear browsing data

Basic Advanced

Timerange | All time M

Browsing history
Clears history, including in the search box

Signs you out of most sites

—
Cookies and other site data
ed images and files

Freesu 2 MB. Some sites may load more slowly on your next visit.

Check all three boxes and
click Clear data

Cancel ear data

3. Next, click on the Advanced tab

ii. Advanced Tab

1. Click on the drop-down in the Time range field and select All time:

Clear browsing data

Basic Advanced
Time range [ Last hour -}
Last hour
Browsi{ Last 24 hours
1item| Lest7days
Last 4 weeks
Downl

(<]

Nons

Cookies and other site data

_
From 17 sites
Cached images and files
Less than 352 MB
0 Passwords and other sign-in data
None
— Autofill form data v

Cancel Clear data



2. After selecting the All time Time range, if not already checked, click to check
the boxes next to Browsing history, Download history, Cookies and other
site data, and Cached images and files and then click on Clear data:

Clear browsing data

Basic Advanced
Time range [ Last hour M ]
Browsing history
_
1item
Download history

None

ther site data

<)

From 17 sites

Cached images and files
Less than 352 MB

<)

Passwords and other sign-in data

O

None

— Autofill form data

5. Close the Chrome browser.

Check all four boxes if not
already checked and click
Clear data

Cancel | Clear data
4

6. Reopen the Chrome browser and log back in to the student portal.

N

7. Navigate to the function you wish to perform (i.e. to complete Action Item Processing, to

register/drop/withdraw from class(es), etc.).

8. If this does not resolve your issue, contact the Atlas Student Help Desk at 407-582-5444 or

askatlas@valenciacollege.edu.

Firefox

1. Open the Firefox browser on your device

2. Locate and click on the = on the upper right of the page:
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3. Click on History:

w © @ & =
Sync and save data Sign In
New tab Ctrl+T
New window Ctrl+N
New private window Ctrl+Shift+P
Bookmarks >
History > I}
Passwords

4. Click on Clear recent history...:

w AR —
\
< History
A
Recently closed tabs
Recently closed windows
Search history

Restore previous session

Clear recent history...

L

Recent history

5. You will see the Clear Recent History window:

Clear Recent History

Time range to clear: Last two hours v

History
Browsing & download history Cookies

Active logins Cache

Form & search history

Data

\:| Site settings \:\ Offline website data



6. Click on the drop-down in the Time range to clear field and select Everything:

Clear Recent History

Time range to clear: Last two hours v

Last hour

History

Browsing & dowi Last four hours
. . Toda
Active logins |
' Everything
Eorm & search history Ik

Data

[ ] site settings [ ] Offline website data

7. If the boxes are not already checked, click on the boxes next to all five clear options and click on
Clear Now:

Clear All History

Time range to clear: Everything v

All selected items will be cleared.

/ ® \ This action cannot be undone.

History

W4l Browsing & download history ookies

" e logins / ache

W4 Form & search history | cheack all boxes if not already
checked and click Clear Now

Data

[ ] site settings | offii

Cancel

8. Close the Firefox browser.
9. Reopen the Firefox browser and log back in to the student portal.

10. Navigate to the function you wish to perform (i.e. to complete Action Item Processing, to
register/drop/withdraw from class(es), etc.).

11. If this does not resolve your issue, contact the Atlas Student Help Desk at 407-582-5444 or
askatlas@valenciacollege.edu.




Edge
1. Open the Edge browser on your device.

2. Locate and click on the on the upper right of the page:

< O () https://valenciacollege.edu A Y ]
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3. Click on Settings:

3

NI - S 1 I %

[B New tab Ctrl+T
B New window Ctrl+}
New InPrivate window Ctrl+Shift+N

New Application Guard window Ctrl+Shift+Q
Zoom — 100% +
Favorites Ctrl+Shift+0
History Ctrl+H
Downloads Ctrl+)
Apps »

Extensions

| OB O W

Browser essentials

@ Print Ctrl+P
(X} Screenshot Ctrl+Shift+S
63 Find on page Ctrl+F
More tools 4
.
@ Help and feedback 4

4. The Settings page will open (note: personally identifying information has been erased from the
screenshot):

Settings Your profile + Add profie

Q Search setting:

Work
| @ erofiles - - Sign out

B Privacy, search, and sevices

@ Appearance

&)
D Sidebar
@ Start home, and new tabs
© sy >
T Microsoft Rewards >
B3 Import browser data >
>
Q0 System and performance
22 Share browsing data with other Windows features >
O Reset settings
D Phone and other devices @ Workspaces >
T A
@ Avout

3 Microsoft Wallet
[ C 7 Open Wallst
TSI e securely stores sl your personslinfo and sszets G o

& Paymentinfo &)
&)
S Personalinfo &)



5. On the left side of the page, click on Privacy, search, and services:

Settings

Q_  Search settings

@

Profiles

Privacy, search, and services ]

Appearance

Sidebar

Start, home, and new tabs
Share, copy and paste
Cookies and site permissions
Default browser
Downloads

Family safety

Languages

Printers

System and performance
Reset settings

Phone and other devices

Accessibility

?JS@DOID@&Q"‘SI%E]FID@@QQDI

About Microsoft Edge

6. You will see (note: personally identifying information has been erased from the screenshot):

we value your privacy.
We will always protect and respect your privacy, while giving you the transparency
and control you deserve. Learn about our privacy efforts

Tracking prevention @

Websites use trackers to collect info about your browsing. Websites may use this info to improve sites and show you content like
personalized ads. Some trackers collect and send your info to sites you haven't visited.

Tracking prevention c

o, Basic = Balanced ) strict

(Recommended)

+ Allows most trackers across all sites + Blocks trackers from sites you haven't + Blocks a majority of trackers from all
ited it

Content and ads will likely be Visite sltes

personalized * Content and ads will likely be less *+ Content and ads will likely have

Sites will work as expected personalized minimal personalization

Slocks known harmful trackers Sites will work as expected * Parts of sites might not work

Blocks known harmful trackers *  Blocks known harmful trackers

Blocked trackers >
View the sites that we' d from tracking you
Exceptions >
Allow all trackers on sites you chox
Always use “Strict” tracking prevention when browsing InPrivate ()

Clear browsing data

This includes history, passwords, cookies, and more. Only data from this profile will be deleted. Manage your data
Clear browsing data now Choose what to clear

Choose what to clear every time you close the browser >



Choose what to clear
7. Locate the Clear browsing data option and click on

Clear browsing data

This includes history, passwords, cookies, and more. Only data from this profile will be deleted. Manage your data

Clear browsing data now Choose what to clear

Choose what to clear every time you close the browser >

8. Click on the Time range drop-down, and select All time:

Clear browsing data 8
Time range
Last hour
Last hour

Last 24 hours
Last 7 days

Last 4 weeks

) b

9. If the boxes are not already checked, click on the boxes next to Browsing history, Download history,
Cookies and other site data, and Cached images and files and click Clear now:

X
Clear browsing data

Time range

All time v

Browsing history
21 items and mo
all signed-in devi
Download history

1 item

mced de

at are syncing.

Clears history from

Cookies and other site data

From 97 sites. Signs you out of most sites

Cached images and files

ees up less than 60.8 MB. Some sites may load more

Clear browMpg data for Internet Explorer mode

This will only cled check these boxes if they are not s

for Application Q 5ready checked and click Clear now
“Privacy and sery

This will clear yojir data across all your synced devices signed in to
Istilke@valenciagollege.edu. To clear browsing data from this
device only, s a*ut first.

Clear now Cancel




10. Close the Edge browser.
11. Reopen the Edge browser and log back in to the student portal.

12. Navigate to the function you wish to perform (i.e. to complete Action Item Processing, to
register/drop/withdraw from class(es), etc.).

12. If this does not resolve your issue, contact the Atlas Student Help Desk at 407-582-5444 or
askatlas@valenciacollege.edu.

Safari
1. Open the Safari browser on your device.

2. Locate and open the Safari menu on the top left and click on Clear History...

@ Safari File Edit View Histor

About Safari
Safari Extensions...

Settings...
Privacy Report...

Create Profile...

Services >

Hide Safari
Hide Others

Quit Safari

3. Inthe Clear drop-down, select the option that will allow you to clear all of your history/cache and
click Clear History:

Clear History

Clearing hiStory will re Select the option that will allow
* and other website data]you to delete all history and click

Clear Last Hour V) \

? Cancel Clear History
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4. Return to the Safari menu and select Settings:

@& safari File Edit View Histor

About Safari
Safari Extensions...

Privacy Report...

Settings for This Website

Clear History...

Create Profile...
Services >

Hide Safari
Hide Others X#H

Quit Safari % Q

5. Inthe page that opens, click on the Privacy tab and locate the Manage Website Data... option:

[ ] Privacy
@ D ¢ Q B8|lB]® & B @ X o8
General Tabs AutoFill Passwords Search Security | Privacy Profiles E: i d d D P! Feature Flags

Website tracking: Prevent cross-site tracking

Hide IP address: Hide IP address from trackers

Your IP address can be used to determine personal information,
like your location. To protect this information, Safari can hide your
IP address from known trackers. Learn more...

- data:

Private Browsing: Require Touch ID to view locked tabs

Advanced Settings About Safari & Privacy... ?

6. Click on Remove All and click Done:

al )

These websites have stored data that can be used to track your browsing. Removing the data
may reduce tracking, but may also log you out of websites or change website behavior.

® ajax.googleapis.com
HTTP Alternative Services

apple.com
:-) PP
Local Storage

® custhelp.com
HSTS Policy

® fonts.googleapis.com
HTTP Alternative Services

~ google.com
Cookles, Local Storage, HSTS Policy, and HTTP Alternative Services

® gstatic.com
HTTP Alternative Services

® teamdynamix.com
HSTS Policy

Click on Remove All then click on Done
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7. Close the Safari browser.
8. Reopen the Safari browser and log back in to the student portal.

9. Navigate to the function you wish to perform (i.e. to complete Action Item Processing, to
register/drop/withdraw from class(es), etc.).

10. If this does not resolve your issue, contact the Atlas Student Help Desk at 407-582-5444 or
askatlas@valenciacollege.edu.

Incognito/Private/InPrivate Browsing Mode

Chrome—Incognito

1. Open the Chrome browser on your device

2. Locate andclickonthe ° on the upper right of the page:

v [ valencia College x  + = o X
<« C @ % valenciacollege.edu Q ¥ 2 B
.. . .
. s New Incognito window
3. Clickon

aQ w & i

O Newtab Ctrl+T

[ New window Ctrl+N

%  New Incognito window % ftrl+$hift+N

4. A new window will open:

You've gone Incognito

Other: on ty. s0 you
change how data is sit and the serv

es that track you across the web, Features onsome @)
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5. Type valenciacollege.edu in the URL address bar and press the enter key on your keyboard:

% New Incognito Tab X ar

C M W valenciacollege.edu & Incognito

6. On the Valencia College website, click on m:

v\ Valencia College x o+ —

<« @ % valenciacollege.edu Q ® W & Incognito

VALENCIACOILLEGE STUDENTS - FACULTY EMPLOVEES ALUMNI FOUNDATION ABOUT - LOGIN ~ _

rooms s nmene o s msoncs s |

7. Select Atlas:

U

& Atlas Email

482 VC Alumni Network

22 mylss

& Office 365

& Valencia Online (Canvas)

&8 Webmail

8. Log into Atlas; all remaining navigation and functionality is the same as in a regular browser session.

Firefox—Private Window

1. Open the Firefox browser on your device

2. Locate and click onthe = on the upper right of the page:

@ Valencia College X + -

© O B &2 https://valendiacollege.edu w ® @ 9 E

New private window

3. Clickon
© & @ O =
Sync and save data Sign In
\

New tab Ctrl+T
New window Ctrl+N
New private window % ktv[a« Shift+P
Bookmarks >
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4. A new window will open:

o Firefox

©0 Firefox clears your search and browsing history when you dose all private windows, but this doesn't

make you anonymous

Learn more

5. Type valenciacollege.edu in the URL address bar and press the enter key on your keyboard:

© New Private Tab X + Vv © Private browsing

C Q valenciacollege.edu ¥ @ 3 =

6. On the Valencia College website, click on m:

v\ Valencia College x  +

€ C M 23 valenciacollege.edu w & Incognito

VALENCIA_OLLEGE STUDENTS ~ FACULTY EMPLOYEES ALUMNI FOUNDATION ABOUT - LOGIN - _

7. Select Atlas:

j O Atlas @

¥ Atlas Email

282 VC Alumni Network

22 mylss

| Office 365
& Valencia Online (Canvas)

&

Webmail

8. Log into Atlas; all remaining navigation and functionality is the same as in a regular browser session.
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Edge—InPrivate

1. Open the Edge browser on your device.

2. Locate and click on the on the upper right of the page:

< O () https;//valenciacollege.edu ATy o = 3 B 9

New InPrivate window

3. Clickon @

A Y M = ® -

[E New tab Ctrl+

B New window Ctr

4. A new window will open:

& wPiate. [ (D NewinPrivatetab
G a

£3 import favorites  For quick access, place your favorites here on the favorites bar. Manage favorites no

¢
<

InPrivate browsing

What InPrivate browsing does What InPrivate browsing doesn't do

Always use “Strict” tracking prevention when browsing InPrivate

L' More details

5. Type valenciacollege.edu in the URL address bar and press the enter key on your keyboard:

©@ New Private Tab X + v ©@ Private browsing

C Q  valendiacollege.edu ¥ @ 3 =
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6. On the Valencia College website, click on m:

v\ Valencia College X+
€ C @ % valenciacollege.edu

VALENCIACOLLEGE stupents - racuury empiovees Awmni Founoanon asout - toon - [N

ACADEMICS -~ ADMISSIONS - TUITION AND AID -~  STUDENT RESOURCES - LIFEATVC ~ 'E

7. Select Atlas:

!@

¥ Atlas Email

282 VC Alumni Network

22 mylss

| Office 365
& Valencia Online (Canvas)

&8 Wwebmail

8. Log into Atlas; all remaining navigation and functionality is the same as in a regular browser session.

Safari—Private

Visit the help page for Safari on your device (iPhone, iPad, MAC, etc.) for instructions on how to utilize
Private Window browsing. After opening your Private browser session, go to valenciacollege.edu and log
in to your Atlas account. all remaining navigation and functionality is the same as in a regular browser
session.

Need help? Reach out to one of our Student Support Services. For technical assistance with your
Atlas account (including clearing browser history/cache), call the Atlas Student Help Desk at 407-582-
5444 or email askatlas@valenciacollege.edu.
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