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Dataset – online 

3,863 students from Valencia college 

took the Community College Survey of 

Student Engagement (CCSSE) during 

spring 2017.

The Center for Community College Student Engagement  |  The University of Texas at Austin



Presentation Overview

 CCSSE Overview

 2017 base and oversample N=3,863

 2015 base and oversample N=2,733

 Data available in Tableau

 Results and Comparisons

 Careful Look and Questions
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CCSSE Overview
Community College Survey of Student 

Engagement

Reports from CCSSE draw on our base 

sample (N=1407) and compare our results 

to the 2017 cohort of colleges administering 

the CCSSE.



What is student engagement?
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…the amount of time and 
energy students invest in 
meaningful educational 
practices

…the institutional 
practices and student 
behaviors that are highly 
correlated with student 
learning and retention



CCSSE 2017 refresh

Most survey items did not change, but 

there are minor adjustments to wording 
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AND new questions



CCSSE reports on the VIA website
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https://valenciacollege.edu/VIA

https://valenciacollege.edu/VIA


Valencia reports and survey items
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CCSSE Survey

Start with Key Findings 

at the top

Scroll 

down 

for 

Special 

Reports

Find the survey 

questions at the bottom

http://valenciacollege.edu/academic-affairs/institutional-effectiveness-planning/institutional-assessment/surveys/ccsse.cfm


Valencia benchmark comparisons
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2017 Key Findings

Valencia’s 2017 scores are above the nationwide cohort on all benchmarks, 

but lowest in student-faculty interaction

http://valenciacollege.edu/academic-affairs/institutional-effectiveness-planning/institutional-assessment/surveys/documents/CCSSE-2017-Exec-Sum-Base-Sample-1407-8-7-2017.pdf


Valencia highest student engagement
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2017 Key Findings

Valencia’s student engagement is highest over the cohort in 

Use of Peer or other tutoring, Use of Skill labs, and 3 other items…

http://valenciacollege.edu/academic-affairs/institutional-effectiveness-planning/institutional-assessment/surveys/documents/CCSSE-2017-Exec-Sum-Base-Sample-1407-8-7-2017.pdf


Data Available in Tableau
CCSSE 2015 & CCSSE 2017



CCSSE 2015 & 2017 online
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Discussion and Decision Dataset -- CCSSE

https://public.tableau.com/profile/nichole.jackson#!/vizhome/DiscussionandDecisionDatasetCCSSE2015and2017/Sample
https://public.tableau.com/profile/nichole.jackson#!/vizhome/DiscussionandDecisionDatasetCCSSE20152017/Sample


Valencia data available
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Select “Full Screen” 

from the bottom right

Access data in 

one click, no need 

to download 

Tableau Reader!



Example—Discussed career plans
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Results and 

Comparisons



Finding meaningful results
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Special focus items
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Special focus 

items about 

advising are 

only available 

for 2017



Example—Academic plan with an advisor
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Example—Integrating ideas
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Last page—Information about the data
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Reminder—Full screen
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Careful Look and 

Questions



At-risk students

 Students with low LASSI scale scores in 

motivation or test strategies are much 

more likely to withdraw from classes as a 

result of feeling academically 

unprepared. 

 Male students report their friends and 

family are less supportive of them 

attending Valencia. 
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Withdraw—academically unprepared
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Supportive of Attending—friends 
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Areas for improvement 

 Prompt feedback from instructors 

(improved over 2015, but is one of 

Valencia’s five lowest scores compared 

to the CCSSE cohort). 

 Writing clearly and effectively, speaking 

clearly and effectively, thinking critically, 

and solving numerical problems 

(declined in 2017 as compared to 2015)
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Prompt Feedback—Online 
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Learning Outcomes—Critical Thinking
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Questions?
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email Valencia Institutional Assessment 

participate@valenciacollege.edu


