RESULTS/ANALYSIS
Pre-Assessment Survey

Forty-four English faculty completed the Pre-Assessment Day Survey (56% full-time). The results of the responses to the Qualtrics Survey indicated that the majority of the respondents (91%) either strongly agree or agree that students’ ability to select material from which to summarize, paraphrase, and/or quote is important to their overall course grade in ENC1101; 93% strongly agree or agree that students’ ability to be integrate the source material into the essay is important to their overall course grade in ENC1101;  93% strongly agree or agree that students should be able to cite the sources; and 91% strongly agree or agree that students’ ability to construct a properly formatted MLA Works Cited Page is important to their overall course grade in ENC1101. While all of the participants currently teach MLA source use and documentation methods in their ENC1101 courses, the time during the semester, the number of essays taught in their courses, the method they use to teach MLA structure, and the grade percentage that effect a student’s overall course grade based on his ability to demonstrate source use and documentation skills vary. See Appendix D for full Qualtircs Survey results.

Table 1

Qualtrics Survey Responses: Q1-Q4


Question 1:
n = 44/55% = Strongly Agree

Question 2: 
n = 44/50% = Agree

Question 3:
n = 44/48% = Agree

Question 4:
n = 44/78% = Strongly Agree



The information gathered from the Qualtrics survey provided valuable insight by helping the English faculty examine our practices to ensure we are all working toward providing our students with one of the required Program Learning Outcomes for General Education—Information Literacy.

May 6, 2011 Assessment Work


A total of fifty-four student essay artifacts were submitted for the ENC1101 Assessment Day work. In order to maintain anonymity of the students and the instructors, specific student data, campus data, and instructor information is not available. In general, the findings indicate that faculty need to make a more concerted effort to teach students in ENC1101 how to properly integrate source materials into an essay and to properly document those sources within the essay. The majority (68%) of faculty reported that the student artifacts did not include properly integrated source materials. Additionally, most faculty (72%) reported that the student artifacts did not demonstrated properly documented sources. See Table 2 for tabulated results of the rubric findings for the student artifacts. 

Table 2

Student Artifact Rubric Results
	Q1: Overall, has the student created summaries, paraphrases, and/or quotes from sources appropriately to support his/her thesis?

	 
	Team
	 
	 

	 
	A
	B
	C
	D
	E
	Total
	%

	Y
	7
	4
	4
	2
	6
	23
	46%

	N
	4
	7
	3
	8
	5
	27
	54%

	
	
	
	
	
	
	
	

	Q2: Overall, has the student properly integrated source materials in the essay?

	 
	Team
	 
	 

	 
	A
	B
	C
	D
	E
	Total
	%

	Y
	6
	4
	3
	0
	3
	16
	32%

	N
	5
	7
	4
	10
	8
	34
	68%

	 
	
	
	
	
	
	
	

	Q3: Overall, has the student properly documented the sources within the essay?

	 
	Team
	 
	 

	 
	A
	B
	C
	D
	E
	Total
	%

	Y
	5
	2
	4
	1
	2
	14
	28%

	N
	6
	9
	3
	9
	9
	36
	72%


DISCUSSIONS/CONCLUSIONS

According to Mullins (2010), program and course improvements can only be made after evaluating what strategies have been successful. Like the work at numerous two-year colleges, assessment work is part of an ongoing mission to fine-tune and develop coherent curricula and models of ability-based education (Crain & Rogers, 2010). The Assessment Day session utilized the revised ENC1101 assessment plan and rubric to assess the student essays as Valencia works toward creating more student-centered learning classrooms. Additionally, the results of the Qualtrics survey indicated that English Instructors at Valencia 1) are aware of the ENC1101 Student Learning Outcomes expectation and 2) are working to satisfy those expectations. However, the results of the work on Assessment Day suggest that continued work is needed to improve students’ abilities in integrating and documenting sources.

Future Work


As a result of the findings of the assessment of the student artifacts, the thirty-three faculty participants voted to work on improving instruction of the Program Learning Outcomes for General Education under the Information Literacy heading. Specifically, faculty agreed to address two objectives during the upcoming year: To teach students to properly integrate source materials into an essay and to document sources within the essay. An official vote to approve the upcoming 2011-2012 improvement plan will be sent out to the eligible ENC1101 voter list to obtain consensus among at least 2/3 of the English faulty eligible to vote. The English faculty present on Assessment Day represented 70% of the eligible voters.

The improvement plan will include having each campus English Coordinator work with their respective faculty to put together a plan to address the two objectives and to develop a campus-based improvement plan to increase students’ ability to properly integrate source materials into an essay and document sources within the essay. The four campus coordinators will work together toward an overall improvement plan for the college’s English department as a whole. During Assessment Day 2012, the English faculty will conduct the same assessment work as completed during the May 6, 2011 meeting and compare the results of the 2012 student artifacts assessment data with that of the 2011 data to determine if any improvements to the student work has been demonstrated.
