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Competent Communicator 

5 Characteristics: 
¤  Adaptability 
¤  Cognitive Complexity 
¤  Empathy 
¤  Ethics 
¤  Self-Awareness 



1017 Assessment History 

¨   Spring 2014 
¤   Reviewed IMPAACT Study 
¤   Contacted Kory Floyd 
¤   Discussed Assessment Criteria  

¨   Fall 2014 – Spring 2015 
¤   Created 40-statement Self Assessment 
¤   Consulted with Kory Floyd 

¨   Summer 2015 
¤   Piloted Self-Assessment (Pre- and Post- ) 
¤   Worked with Statistics Consultant 



1017 Assessment History 

¨   Fall 2015 
¤   Expanded Trial (Pre- and Post- ) 
¤   Student Focus Groups (to fine tune statements) 
¤   Finalized statements 
¤   Built assessment into Qualtrics 

¨   Spring 2016 
¤   Implemented college wide (Pre- and Post- ) 



Adaptability 

  
              

  

  Pre-Test   Post-Test   

  Count  % Count  %   

Total  756 100% 370 100%   

Beginning 1 0% 0 0%   

Developing 57 8% 24 6%   

Maturing 487 64% 

92% 
218 59% 

94% 
Advanced 208 28% 128 35% 



Cognitive Complexity 

  
              

  

  Pre-Test   Post-Test   

  Count  % Count  %   

Total  756 100% 370 100%   

Beginning 0 0% 1 0%   

Developing 43 6% 18 5%   

Maturing 444 59% 

95% 
191 52% 

95% 
Advanced 269 36% 160 43% 



Empathy 

  
              

  

  Pre-Test   Post-Test   

  Count  % Count  %   

Total  756 100% 370 100%   

Beginning 2 0% 1 0%   

Developing 107 14% 33 9%   

Maturing 387 51% 

85% 
193 52% 

91% 
Advanced 260 34% 143 39% 



Ethics 

  
              

  

  Pre-Test   Post-Test   

  Count  % Count  %   

Total  756 100% 370 100%   

Beginning 3 0% 0 0%   

Developing 58 8% 26 7%   

Maturing 375 50% 

92% 
158 43% 

93% 
Advanced 320 42% 186 50% 



Self-Awareness 

  
              

  

  Pre-Test   Post-Test   

  Count  % Count  %   

Total  756 100% 370 100%   

Beginning 18 2% 2 0%   

Developing 259 34% 98 27%   

Maturing 365 48% 

63% 
186 50% 

73% 
Advanced 114 15% 84 23% 



Total Score - Advanced 

1.  Were you surprised by your score results?  Why or Why not? 
 
2.  What might you do to improve your skills in your two (2) low 
scoring areas? 
 
Sample #1 Answers: 
1. I am a bit surprised by my scores in this survey because in 
comparison with the first survey that I've taken, I realized that I 
have improved and I am very glad that I did.  
 
2. I need to work on my confidence a lot more because I am a 
very shy person and that kind of affects my communicating skills, 
also I need to work on my ethics skills and my moral principles to 
improve my behavior in different circumstances and different 
situations . 



Total Score - Advanced 

1.  Were you surprised by your score results?  Why or Why not? 
 
2.  What might you do to improve your skills in your two (2) low 
scoring areas? 
 
Sample #2 Answers: 
1) Overall Not really. I have had several courses in public speaking 
and have been in many leadership positions that required a lot of 
talking. I did find the self awareness and empathy to be strangely 
low compared to the others however because I thought I was rather 
strong in those categories.  
2) Not really sure. I can try to self audit more and be more open to 
other cultures perhaps but it is not really closed mindedness that 
gets in the way but just a difficulty trying to think as they do on an 
emotional level instead of a purely intellectual understanding of 
cultural differences. 



Total Score - Advanced 

1.  Were you surprised by your score results?  Why 
or Why not? 
 
2.  What might you do to improve your skills in your 
two (2) low scoring areas? 
 
Sample #3 Answer: 
I was not surprised I believe I improved this 
semester as a communicator, I feel like I am more 
aware of my facial expressions and body language 
when communicating with others now. 



Total Score - Developing 

1.  Were you surprised by your score results?  Why or Why 
not? 
 
2.  What might you do to improve your skills in your two (2) 
low scoring areas? 
 
Sample #1 Answer: 
I don't think any of these quizzes really surprise me at this 
point. Especially since I've taken this one already, I feel like 
each of these questions has been asked to me repeatedly. 
My results tend to end up in the same place. I suppose I 
should use social media with more caution and maybe 
show more empathy to others. Although I have no 
intentions of doing either of those, it's something I could do. 



Total Score - Developing 

1.  Were you surprised by your score results?  Why or Why not? 
 
2.  What might you do to improve your skills in your two (2) low 
scoring areas? 
 
Sample #2 Answer: 
It shows that I have a lot of work to do. I need to practice with the 
skill I know. I need to try to be more respectful and try to be open to 
new people to be able to start a conversation. 
 
Sample #3 Answer: 
1. Nope not really 2. Nothing at all. I like who I am. 



Self Awareness - Advanced 

1.  Were you surprised by your score results?  Why or Why not? 
 
2.  What might you do to improve your skills in your two (2) low 
scoring areas? 
 
Sample #1 Answers: 
1. I was not surprised with the latest scores. I know that I improved 
as an individual. I glad that my ethics grew over time as well. 
Although my adaptability went down by four it’s still fairly high which 
I made up for in my self-awareness. Overall it shows that I value to 
grow and not become stagnate.  
2. I would like to improve in my adaptability because it was high 
once and I know I could pull that up by being aware of my own 
behavior. Be able to give a powerful speech to where the audience 
is engaged with what I am saying. I overall proud to be in this space 
of positivity and ready to see what is out there for public speaking. 



Self Awareness - Advanced 

1.  Were you surprised by your score results?  Why or Why not? 
 
2.  What might you do to improve your skills in your two (2) low 
scoring areas? 
 
Sample #2 Answer: 
I was not very surprised by the results because I had very similar 
results in the beginning of the class. I only scored low in one area 
Cognitive Complexity and I would definitely like to improve in that 
area by being more aware of certain situations. 
 
Sample #3 Answer: 
I was not surprised I believe I improved this semester as a 
communicator, I feel like I am more aware of my facial expressions 
and body language when communicating with others now. 



Self Awareness - Developing 

1.  Were you surprised by your score results?  Why or Why not? 
 
2.  What might you do to improve your skills in your two (2) low 
scoring areas? 
 
Sample #1 Answers: 
1. I am not surprised by my score results because I took this self-
assessment in January and got the same score. I know I need to 
work on my communication skills, but that comes with time and 
practice.  
2. My two lowest scores were Ethics and Self-awareness. What I 
can do to improve in the ethics part would be to stop trying to 
persuade people into doing something they do not want to do like 
trying a new drink or wearing a cute outfit that they do not feel 
comfortable in. That is unethical. What I can do to improve on my 
self-awareness part would be to notice how the other person is 
feeling before speaking and think before I open my mouth. 



Self Awareness - Developing 

1.  Were you surprised by your score results?  Why or Why 
not? 
 
2.  What might you do to improve your skills in your two (2) 
low scoring areas? 
 
Sample #2 Answer: 
I was not too surprised with my scores since I feel that I've 
been improving with communicating. For improving my 
lowest scores I would try not to doubt or stress myself so 
much when initiating conversations or meeting new people 
and I would try to better attention to their emotions. 
 
Sample #3 Answer: 
No I wasn't because I talk a lot. I will try to improve. 


