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Today’s Plan
• 1 – Overview/ Recent history of our efforts
• 2 – Ethical Responsibility

• Overview of results/plan for future

• 3 – Critical Thinking
• Discussion of instrument/ plan for rollout/intervention

• 4 – Open questions and discussion

• 5 – At Risk Groups

• 6 – Info Lit./Written Comm. For those of us w/ 
Gordon Rule classes (History, Political Science)



1 – Overview/ History of Assessment

• Why are we doing 
this?

– SACS

– Eventually, to 
inform our 
teaching



1 – Overview/ History of Assessment



1 – Overview/History of Assessment



1 – Overview/History of Assessment
• 2015 –

– Created Ethical Responsibility Instrument

– November - Rolled out CT instrument to 8877 students

• Spring ’16-
– minor tweaks to both instruments, analysis of data, Writing and Inf. Lit 

pushed to 16/17

– Assessment Day 
– Reviewed CT data, 

-- tweaked Eth. Resp. instrument, made plans for Fall ’16 rollout

- October - Rolled out Eth. Resp. instrument to 9800 students

- Refining instrument/process for assessment of Information Lit., Writing

- History and Poli Sci Profs are currently grading/ gathering data

• Assessment Day ‘17 -



2 – Ethical Responsibility - Results
Fall ‘16 - Rolled out to all students in front door Gen Ed. 
Classes via Atlas email / Qualtrix

– Overall response rate: 27%

– Compare with last year’s

CT response rate of 31%



Q1- Academic Dishonesty – At the beginning of the semester, the course syllabus 
indicates a midterm exam.  This midterm will take place the week after spring 
break. While on spring break, one student emails the professor and explains that 
their uncle has died and they will miss the exam. In the email, they ask if they 
could take the midterm exam late.  The professor agrees but asks for verification 
of the story upon the students’ return.  The student returns, and takes the test, 
but fails to provide any evidence of the story.



Q2 - Cheating– Subhas and Sally are taking a multiple choice test. After 45 minutes 
of the test, Sally sneezes accidently and her scantron sheet flies off the desk. 
Subhas, as a nice gesture, picks up the scantron for Sally.  However, prior to giving 
it back, Subhas looks at the scantron very briefly.  After returning to his own test, 
Subhas then proceeds to change several of his answers to what he saw on Sally’s 
sheet.
Rate Subhas’ behavior:



Q3 - Plagiarism– A student is feeling pressured to complete a writing assignment but 
does not fully understand what is required. The writing assignment is due in 12 
hours, and the student has not clarified the assignment details with the professor.  
At this point, the student asks a friend who previously took the course for help. The 
friend loans their old paper to the student who then proceeds to copy 35% of the 
assignment and fills in their own information for the rest. The student then submits 
the paper to the teacher as their own.
Rate the student’s behavior:



Q4 – Sexual Harassment – A female professor is walking across campus and 
passes by a former female student.  The professor says “Hello.”  The female 
student responds, “Hi, beautiful, nice to see you again.” The conversation 
ends and both keep walking.  The next day, the professor and the student see 
each other again and the student says, “Hi, gorgeous, how has your day 
been?”  The professor, feeling uncomfortable, quickly walks away.
Rate the student’s behavior:



Q5 – Class Disruption – During class time, a student named Dave has 
repeatedly been able to text without a professor noticing. However, 
a nearby student has noticed the texting and has become annoyed 
by the distraction.
Rate Dave’s behavior:



Indicate the extent to which you agree or disagree with the following: 
SA, A, N, D, SD

6 – My __________ course challenged me to think more broadly about 
poverty, health, human rights, and/or other issues of prejudice and 
discrimination.
• Note – This was done in late October/early Nov.



Indicate the extent to which you agree or disagree with the following:
SA, A, N, D, SD

7 – My ___________ course enhanced my ability to see the world from 
someone else’s perspective.



Indicate the extent to which you agree or disagree with the following:
SA, A, N, D, SD

8 – My ___________ course promoted the tolerance of other people and 
their different beliefs.



Indicate the extent to which you agree or disagree with the following:
SA, A, N, D, SD

9 – My ___________ course influenced my openness to having my views 
challenged.



Indicate the extent to which you agree or disagree with the following: SA, A, N, D, SD

10 – My ___________ course promoted my awareness of social and cultural 
differences.



How to look at the data?

•Online vs. onsite 
• No hybrid

• Only completions that took longer than 90 sec.

• Online N – 507
• Onsite N – 1662

•By discipline



Q1- Academic Dishonesty – At the beginning of the semester, the course syllabus indicates 
a midterm exam.  This midterm will take place the week after spring break. While on 
spring break, one student emails the professor and explains that their uncle has died and 
they will miss the exam. In the email, they ask if they could take the midterm exam late.  
The professor agrees but asks for verification of the story upon the students’ return.  The 
student returns, and takes the test, but fails to provide any evidence of the story.



Q2 - Cheating– Subhas and Sally are taking a multiple choice test. After 45 minutes 
of the test, Sally sneezes accidently and her scantron sheet flies off the desk. 
Subhas, as a nice gesture, picks up the scantron for Sally.  However, prior to giving 
it back, Subhas looks at the scantron very briefly.  After returning to his own test, 
Subhas then proceeds to change several of his answers to what he saw on Sally’s 
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Indicate the extent to which you agree or disagree with the following: SA, A, N, D, SD

9 – My ___________ course influenced my openness to having my views challenged.



Indicate the extent to which you agree or disagree with the following: SA, A, N, D, SD

10 – My ___________ course promoted my awareness of social and cultural 
differences.



2nd half questions – Online vs. Onsite

Online Avg - Strongly Agree

28.5

30.5

30.2

27.8

35.6

Avg – 30.52%

Online SA+A

75.44%

Onsite Avg – Strongly Agree

30.1

33.2

33.9

30.8

38.8

Avg – 33.36% 

Onsite SA+A

79.82%



Data by Discipline

• Anthropology N= 114

• Economics  N= 238

• History N= 117

• Psychology N= 1331

• Political Science N= 481

• Sociology N=288

• Overall N= 2333

• Only completions taking longer than 90 sec.



Q3 - Plagiarism– A student is feeling pressured to complete a writing assignment but does not 
fully understand what is required. The writing assignment is due in 12 hours, and the student 
has not clarified the assignment details with the professor.  At this point, the student asks a 
friend who previously took the course for help. The friend loans their old paper to the 
student who then proceeds to copy 35% of the assignment and fills in their own information 
for the rest. The student then submits the paper to the teacher as their own.
Rate the student’s behavior:



Indicate the extent to which you agree or disagree with the following: SA, A, N, D, 
SD

6 – My __________ course challenged me to think more broadly about poverty, 
health, human rights, and/or other issues of prejudice and discrimination.



Indicate the extent to which you agree or disagree with the following: SA, A, N, D, 
SD

7 – My ___________ course enhanced my ability to see the world from someone 
else’s perspective.



Indicate the extent to which you agree or disagree with the following: SA, A, N, D, SD

9 – My ___________ course influenced my openness to having my views challenged.



2 – Ethical Responsibility – Next Steps

How do we “close the loop”

- make improvement

- design some intervention



National Institute for Learning Outcomes Assessment http://www.learningoutcomeassessment.org/TFcomponents.htm

NILOA Transparency 
Framework 
based on research of 
over 1,000 institution 
websites.

How do we 
close the 
loop?

http://www.learningoutcomeassessment.org/TFcomponents.htm


2 – Ethical Responsibility – Next Steps
How do we “close the loop”

- make improvement

- design some intervention

We want this to be simple, straightforward, meaningful, 
impactful

We have a couple of ideas

- Adrienne – IRB

- Derek – Student Code of Conduct



2 – Ethical Responsibility – Next Steps
We want this to be simple, straightforward, meaningful, 

impactful

- Derek –
- Put Student Code of Conduct module in online front door 

classes

- Incentivize student to read/utilize this module
- Perhaps as part of a “syllabus quiz” at the start of the term.

- In two years (fall 2018), compare to Fall 2016 data
- By year (2016 v. 2018)

- By modality (online vs. onsite)



3 – Critical Thinking - Results
Students were presented w/a random 10 

questions out of our pool of 30.

Overall results –

Average Score (for those students taking 
more than 4 minutes)

• 6.14/10



3– Critical Thinking - Results
Question 1 –

• “The system of quotas . . . was the first major pillar of the Immigration Act of 1924. The second provided 
for the exclusion of persons ineligible to citizenship. . . . Ineligibility to citizenship and exclusion applied 
to the peoples of all the nations of East  and South Asia. Nearly all Asians had already been excluded 
from immigration. . . . The exclusion of persons ineligible to citizenship in 1924 . . . completed Asiatic 
exclusion.. . . Moreover, it codified the principle of racial exclusion into the main body of American 
immigration and naturalization law.” /  / Mae M. Ngai, historian, Impossible Subjects: Illegal Aliens and 
the Making of Modern America, 2004

Given this quote what conclusion can you draw based on the evidence given?



3 – Critical Thinking - Results
Question 27 –

Which of the following claims is not scientifically testable?



3 – Critical Thinking - Results

• Assessment Day ‘16 we decided to re-run 
the test (in fall 2017) to see if data is similar

– Using same time frame (late October, open for 2 
weeks

– Using same method (sample all students, link 
via email, completed in Qualtrics).

• Are we still comfortable w/ this?



3 – Critical Thinking – Plans for future

– Ideas for interventions for critical thinking?

– Something w/ “fake news”?

• Librarians made a LibGuide

http://libguides.valenciacollege.edu/c.php?g=612299&p=4251520


4 – At Risk Groups

• This is an invitation for discussion.

• This work is being taken on by several other 
groups.



From Achieving the Dream (AtD) to the Academic Initiative Review (AIR) at Valencia

Four Student Populations Identified to be at Risk:

1. students who are not successful in any of their first five 
courses, as it is more likely they will not graduate. 

2. new students who are attending college for the first time as 
“student success is largely determined by a student’s 
experience during his or her first-year of college” (Upcraft, et 
al., 2005).



3. students taking mathematics who have been identified as 
being in need of support (developmental).  The 2015 
Strategic Indicators Report found that 46% of students were 
successful in developmental mathematics from fall 2011 to 
summer 2013.

4. students who are among those that have shown declining 
rates of persistence, such as African American males - of the 
number of students who persist and graduate, African 
American males have the lowest rate of graduation.
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This discussion about “at-risk” is part of the results and 
improvement plan template that Lead LOLs will be 
completing



5 – Info Lit./Written Comm. 
• Discussion for those of us w/ Gordon Rule 

classes (History, Poli Sci)

2017-2018 Academic Year Timeline of Events

– Sept. 22, 2017 - Fall - LOL Meeting with Deans, West SEC

– Feb. 9, 2016 - Winter - LOL Meeting with Deans, East 
Campus

– Assessment Day (TBD)


