
Student Feedback on Instruction (SFI) – CoursEval 
Survey Intelligence Report 

 

The Survey Intelligence Report Provides longitudinal reporting. 

(Note: Students’ open-ended responses are not included in the report) 

Institutional Assessment has created two report templates for your use: Course Level Report 
and Faculty Level Report. Setting may be modified to meet your particular needs. 

Survey Intelligence Reports can be accessed under the Reports tab located on the left hand 
side of the menu 

All saved report templates are on the SI Report Designs page. Choose which one you’d like to 
run by clicking on the report name. The following steps will focus on the Course Level Report. 

To begin, click on the report you would like to choose. 

 

 

 

 

 

 

 

 

 

 



Step (1): Filters 

Survey Focus, Type, and Status should be kept to the default settings. You can adjust the 
Survey Close Date Range to capture the semester(s) from which you want to pull the data. 

 

 

 

 

 

 

 

 

You can select specific courses using the Course Name, Number and Section filters.  

(Note: Department and Division names in CoursEval are designated differently than in other 
college systems. If you need to sort by this, please contact us regarding those departments 
you’d like to include). 

 

When running the Faculty Level Report, you can also pull result specific to individual faculty 
members. Simply enter their Valencia username or their last name. 

 

 

(Note: Please do not enter a Department or Division. This is especially important with adjunct 
faculty as they may teach on multiple campuses but the system can only assign them to one 
department). 

 

 



 

To move into the next step, click on the “Next” button on 
left hand side on the top of the page or the “Surveys” 
button located at the end of the page. 

 

 

Step (2): Surveys: 

All surveys which meet the criteria previously selected will appear in Step 2. You may either 
check ALL, or select only those few you would like to include in the report. 

 

Step (3): Questions: 

Questions included in the selected survey will appear on this page. Please select those you 
would like to include – the more questions included, the longer it will take to generate the report. 

You will also see the answer scale for each question, as well how many surveys it was included 
on (from those selected in Step 2). 

(Note: Some of the question scales may be different. An Overall Score Scale is available in Step 
5). 



Step (4): Aggregations: 

Select how you would like to aggregate the data. The Course Level default is shown below- this 
may be adjusted based on your needs. 

 

Step (5): Report Options (Layout) 

Enter a report title and choose your options- the defaults are shown below. If you have chosen 
questions with differing scales, it may be helpful to keep the Overall-Score Scale set to 100. 

(Note: The overall-score scale option converts all scores to this standard scale for more 
accurate comparison) 

 

 



Step (6): Run the Report: 

To view the SI report in the browser, choose the first option “View SI Report”.  

To export the report, click on “Export Report Data”. See figure (2) (Note: It will give you the 
options above to download results file, or dictionary file, both in Comma Separated Value (CSV) 
type of file) 

To download the report in PDF version, choose the “Generate PDF” option and click “Download 
PDF”. (See figure 3)  

 

 

 

 

 

 

 

 

 

 

Figure (1) 

 

Figure (2)  

 

Figure (3) 

 



Step (7): Save Settings: 

If you’ve changed any of the default settings and would like to save them for future use, or 
would like to create your own template- enter a new template name in the “Name” tab and 
select “Save As New”. 

The new design will show up on your Survey Intelligence Report Designs page. 

 

 

 

 

 

 

 

 

 

 

If you have any questions or need assistance with the Survey Intelligence tool, please contact 
Institutional Assessment Department via e-mail: participate@valenciacollege.edu, or phone: 
407-582-3113. 
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