[bookmark: _heading=h.gjdgxs]Canvas “Sync Grades” Error Messages

The grades displayed in the Total Column are Final Grades, based on the preset grading. Current grade is calculated based only on graded assignments and final grade is based on all assignments, even those not graded, that are selected to count towards the final grade. Essentially if all assignments are graded at the end of the course both the Final and Current Grades should match. 
[bookmark: _heading=h.7ta7nked1gkz]Messages at top of Sync Grades window 

	Course not in Banner.
	This could display for non-credit courses or sandboxes trying to use the grade sync button. 

	You must be an instructor in this course to submit grades. 
	You are not the official instructor listed for this course in Banner. 

	Course cannot be graded at this time. 
	This would display after grades are due and grades are rolling. 

	Course in history cannot change grades. 
	Once grades are rolled for the term, they become read only.

	Errors exist please correct and resubmit. 
	Errors messages will appear in the message column for the student. 

	(Downtown Campus Only) UCF Student 
	Grades have not been submitted. 

	(Downtown Campus Only) Grades will be sent to UCF at the end of term 
	Grades will be in hold in the system until the end of the term to be sent to UCF

	(Downtown Campus Only) Grades transmitted to UCF
	Grades have been sent to UCF


[bookmark: _heading=h.f2abu6y0i48f]Messages /Errors in Message Column 
Note: Multiple messages or errors can be displayed for a single student.
	Message
	Details

	Grade exists in Banner
	The grade has already been entered in Banner. 

	Grade does not exist in Banner
	Grade hasn’t been synced to Banner yet. 

	Grade was successfully submitted.
	Grade was successfully submitted to Banner. 

	Last date of attendance is required. 
	Required to select a last date of attendance for students receiving a F, W, or I. The last date of attendance must fall between the term start and end dates. 

	Warning, grade in Canvas does not match grade X in Banner. Please verify grades are accurate in both Canvas and Banner. 
	Verify the grade is correct. Won’t prevent you from submitting. 

	Warning, current grade X does not match final grade in Canvas. Please make sure all Canvas assignments are graded. 
	Canvas current grade is only based on assignments that have been graded. Final grade would be based on all columns associated with grading. Verify this student doesn’t have a missing grade. Won’t prevent you from submitting. 

	Error: Last date of attendance must be entered and must all between part of term start and end dates. 
	This will prevent this grade from syncing with Banner. Verify you have selected the date and resubmit the grade. 

	Inactive Student. 
	Student was either administrator withdrawn or withdrew themselves. Last Date of Attendance will need to be entered.  



