
Academic and Student Conflict Resolution - Algorithm 
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Student Issue related 
to Academic Matters  

Dean to review case  
[formal resolution] 
NOTE: Case should be 
documented in SPACMNT

Resolution  No Resolution – Student is 
directed to Dean 

Resolution with documentation in 
SPACMNT 

No Resolution – Student is directed 
to Provost Office 

Student should be 
directed to faculty 
for informal 
resolution. 

 Provost Office 
investigates and 
provides formal 
resolution. 
NOTE: Case should 
be documented in 
SPACMNT 


