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 Plan 
1. Goal-principal purpose of plan 
(include how this relates to serving 
students or increasing student success or 
supporting LifeMap)  

As part of career research, students are encouraged to conduct an informational interview with someone working in 
the desired field. Often, students do not know where to begin to locate a person who would be willing to talk with 
them. This goal will create and informational interviewing database with business and industry professionals who 
have agreed to conduct an informational interview with our students. The students will then be able to easily identify 
potential candidates to interview so they can accomplish this aspect of career development.   

2. Objectives-what will be accomplished 
and measured 

Students will report satisfaction with the ease of use of the database. Students will indicate that they were able to 
connect with a professional and complete an informational interview. Students will be able to list at least two things 
learned about their desired profession after completing their informational interview. 
Professionals who were interviewed by our students will express satisfaction with the referral process. Professionals 
will not ask to have their names removed from our informational interviewing database. 
Career Development Services (CDS) Coordinators will partner with the Alumni Association to develop Alumni 
contacts who would be willing to serve as informational interviewees. 

3. Measures and Findings – How 
specifically measures will be conducted. 
How will we know the objective has 
been achieved? 

Informational interviewing database will be created. A random sample of students who have used the database and 
conducted interviews will be surveyed regarding their satisfaction and learning. A random sample of professionals 
who were interviewed by students will be contacted by Career Development Services staff to determine their 
satisfaction with the interviewing process. 

4. Action Plan – what is the 
implementation plan?   

Andrea Alfano will contact the Alumni Association to develop contacts to serve as interviewees. CDS coordinators 
will work with OIT to develop the informational interviewing database that students can access and use. At the end 
of the Spring 2011 term, students and interviewees will be surveyed by CDS staff regarding their experience with 
the process. 

5. Achievement Summary/Analysis-
What was learned from the assessment 
results?  What changes will you make in 
your initiative for the year to come? 

At the December 2010 meeting, the Career Center Group determined that this goal would no longer be 
pursued.  Discussion leading to this decision included a review of current resources that may provide a 
similar result and the maintenance/sustainability of such a database.  Alternative resources were identified 
and incorporated in Career Center programming. 

6.  General Education Learning 
Outcome   

Not applicable 

7.  Strategic Plan Outcome   Building Pathways and Partnering with the Community 
 
 
 



 Plan 
1. Goal-principal purpose of plan 
(include how this relates to serving 
students or increasing student success or 
supporting LifeMap)  

The My Career Planner LifeMap tool will transition from the Choices product to the My Plan product. My Plan is 
more comprehensive, gives more concise recommendations, and has more of a post-secondary interface compared to 
Choices. This transition should encourage students’ use of the product. Clarification of career goals is a crucial first 
step in educational planning so this transition will help students set their goals early in their educational journey. 

2. Objectives-what will be accomplished 
and measured 

We will implement My Plan as the tool for My Career Planner. We can compare the number of students who used 
the new product to the number who used the old product. Students will report career goal clarification after 
completing the My Plan assessments and research. 

3. Measures and Findings – How 
specifically measures will be conducted. 
How will we know the objective has 
been achieved? 

My Plan was installed as the new product for the My Career Planner LifeMap tool. Usage from prior years will be 
compared to usage after product implementation. We will put a Qualtrics survey on the My Career Planner page 
asking students if, after completing the My Plan assessments and research, they have clarified their career goal. 

4. Action Plan – what is the 
implementation plan?   

Present idea to the LifeMap tools committee and gain approval from the group. Locate the funds to purchase the 
product. Work with OIT to install the product, including tracking system so usage can be monitored. Collaborate 
with faculty so they are aware of the transition of the tool to a new product.  

5. Achievement Summary/Analysis-
What was learned from the assessment 
results?  What changes will you make in 
your initiative for the year to come? 

Product license for MyPlan was active March 2011 for staff to review and train. Training was held for several 
interested parties at various meetings/trainings including: SASI, the Counselor Group, SALT, and campus Student  
Services meetings.  Faculty was notified via email and phone about the transition. 
 
In coordination with OIT, MyPlan went live, via MyCareerPlanner, on May 2, 2011. 
 
Feedback from staff and faculty has been overwhelmingly positive.  The look of the product, ease of use, and 
material available have been often commented on.  Student feedback has not yet been captured.  As MyPlan was 
implemented late in the academic year, we will look to next year’s data and compare with prior activity.  We will 
also research the best way to collect authentic student feedback. 
 

6.  General Education Learning 
Outcome   

Not applicable 

7.  Strategic Plan Outcome   Building Pathways 
 
 
 
 


